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ABSTRACT

Critical thinking is a fundamental skill for students pursuing Business English for
Academic Purposes (BEAP). This study examines the role of critical thinking in BEAP,
exploring methods to enhance this skill and its impact on students' academic and
professional success. Through a mixed-methods approach, we investigate the
effectiveness of specific pedagogical strategies in fostering critical thinking among
BEAP learners. The quantitative survey conducted with 150 students revealed that
while a majority recognize the importance of critical thinking, there is a significant
gap in their confidence levels to apply these skills. Additionally, qualitative interviews
with 20 instructors highlighted effective strategies such as case studies, group
discussions, and reflective writing, along with challenges including language barriers
and varying levels of prior knowledge. The study concludes that integrating targeted
critical thinking activities into BEAP curricula and providing necessary support can
significantly enhance students' analytical abilities, preparing them for future academic

and professional challenges.
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AHHOTAIIUA

Kpumuueckoe mvlunenue saeisemcs (QyHOAMEHMATbHOIM — HABLIKOM  OJis
CMYOeHmos, U3y4arwux 0er080U AHIIUUCKULL SA3bIK O] aKkadeMudeckux uyeseu
(BEAP). B 0annom uccnedosanuu paccmampusaemcst poib KpUMu4ecko20 MoluleHUS
6 BEAP, uccneoyiomcs memoowl ynyuuwienus 3mozo HABbIKA U €20 GIUsAHUE HA
akademuyeckuli U nNpogheccuoHanbHulil ycnex cmyoeHmos. Hcnonvsys cmeuianHulil
Memooudeckuit.  nooxoo,  Mul  uccieoyem  3QP@HeKkmueHocmb  KOHKPEMHbIX
neoazocuyecKux cCmpameuti o passUumuI0 KpUMuYecKko20 MulUleHUs Yy CMy0eHmos
BEAP. Konuuecmeennwiii onpoc, nposedernnuliii cpeou 150 cmyoenmos, nokasa, 4mo,
Xoms 6OILUUHCINGO NPUSHAIOM BAXCHOCHb KPUMUYECKO20 MbIULLEHUS, CYUWeCmEyem
3HAUUMENILHBLU PA3PLIE 8 YPOBHE UX YBEPEHHOCMU 8 NPUMEHEHUU IMUX HABBIKOS.
Kpome moeo, xauecmeenuvie unmepsvto ¢ 20 npenooasamensimu BblAGUIU
aghghexmusnvie cmpameauu, maxue Kax Keulc-cmaou, 2pynnosvle 00CYHCOeHUs U
peghriekcusHoe nucomMo, a makdice MmMpyOHOCMU, BKIIOUAs S3bIKO8ble Oapbepvl U
Pasnuunble YpoGHU npedsapumenvhvlx 3HaHuu. Hccrnedoeanue 3akaouaem, 4mo
uHmezpayus YeleHanpasieHHblX MEPONPUAMULl  NO  pPA3GUMUI0  KPUMUYECKO20
moluinenuss 6 yyebHvle npocpammul BEAP u  mpedocmaenenue mneobxooumot
NOO0EPICKU  MO2YM  3HAYUMENbHO  YIYYUUMb — AHAIUMUYecKue CHOCOOHOCMU
CmMyoeHmos, n002omasiueast ux K 0yOVuuUM aKxademudeckum u npogpheccuoHaibHbiM
8bIZ0BAM.

Knwuesvie cnosa: xpumuyeckoe  MblulleHue,  0€l080U  AHSAUUCKUIL

akaoemuyeckue yeiu, neoazocuyeckue cmpamecuu, s3blKoeble 6apb€pbl

ABCTPAKT
Tankuouti @ukprawi, axademux Makcaoiap YYyH Ou3Hec UHeIU3 MUTUHU

ypeanaémean manabanap y4yH acocuil KyHukma xucoonanaou. Ywoy maokukomoa
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manxuouu  Quxprawnune BEAPoaeu  ypru  ypeawnunaou, ywby - KyHukmanu
PUBOAHCIAHMUPUUL YCYIIAPU 84 YHUHE MAIADANAPHUHE AKAOeMUK 84 Npogeccuona
mysappakuamuea mavcupu maxiui KUIUHaou. Apaiaw memooux eéHoauty8 opKaiu
ouz BEAP yxysuunapunune manxuouii pukpaaws KYHUKMACUHU PUBOHCIAHMUPULUOA
AHUK Nedazocux CmpamecusiiaprHute camapadopaueunu ypeanamus. 150 manabaoan
MAWKUL MON2AH MUKOOPULL CYPOBHOMANAD WLYHU KYPCAMOUKU, KYNYUIUK MAHKUOUL
QUKPIQUHURE AXaMUAMUHU MAH 01ca-0d, YOy KVHUKMALAPHU KYIIauod UUWOHY
oapadicacuoa cezunapau @apx 6op. I[llynuneoex, 20 Hnaghap yxumyseuu oOunrau
ymkazunean cugpamau cyxoamiap Keuc-cmaou, cypyxiu MyxoKkamauap 6a pegiekcus
é3uwl Kabu camapanu CmpameusiapHu, WYHUH20eK, mul MYCUKIapu 6a mypiau
oapasxcaoazu oOn0uHeU OUIUMIApP KAOU KUUUHYUIUKIAPHU aHUKAIaou. Taokukom
namuoicacuoa BEAP yxye oacmypnapuea mamxuouii guxpraw aorusmaapunu
KUpumuwi 6a 3apyp Kyanab-Ky8eamiauiHy mMavMUHIAW Manabaiapuune maxiuiui
KOOUNUAMIIAPUHU Ce3UNLapIU 0apaxcadd OUUpUuiy MyMKUHIUSUHY KYPCAMOU, VIAPHU
Keneycuoazu akaoemux 8a npogpeccuonal Myammonrapea mauépiatiou.

Kanum cyznap: mankuouii ¢uxpaawi, Ouswec uHenu3 muiu, aKademux

Maxcaonap, nedazocux Cmpame2usnap, muil mycuxiapu

Introduction

Critical thinking is an essential skill for students engaged in Business English for
Academic Purposes (BEAP), playing a pivotal role in their academic and future
professional success. In the context of BEAP, students must navigate complex business
concepts and communicate effectively in English, making critical thinking an
indispensable tool. This skill enables students to analyze information, evaluate
arguments, and make informed decisions, which are crucial capabilities in the business
world (Miller, 2020).

However, fostering critical thinking in BEAP presents unique challenges. The
dual focus on language proficiency and business knowledge can make it difficult for

students to develop critical thinking skills. Additionally, language barriers and varying
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levels of prior knowledge among students can hinder their ability to engage in critical
analysis and discussion (Nguyen, 2021).

Teaching English for Academic Purposes (EAP) in a business context with an
emphasis on critical thinking involves integrating business-specific content with
language instruction, using methods that promote analytical and evaluative skills.
Effective pedagogical strategies include the use of case studies, which provide real-
world business scenarios for students to analyze and solve, enhancing their practical
and critical thinking skills (Thompson, 2022). Group discussions and debates on
business topics encourage students to articulate their thoughts, consider diverse
perspectives, and defend their viewpoints, further honing their critical thinking abilities
(Garcia, 2020).

Moreover, reflective writing assignments enable students to introspect on their
learning experiences and articulate their thought processes, thereby deepening their
understanding and ability to critically evaluate information (Harris, 2019). These
strategies not only improve language proficiency but also equip students with the
critical thinking skills necessary for academic research and professional decision-
making in a business context.

This study aims to explore the importance of critical thinking in BEAP, identify
effective teaching strategies to enhance this skill, and address the challenges faced by
both students and instructors. By understanding these dynamics, educators can better
prepare students for the demands of academic and professional environments, ensuring
they possess the analytical and evaluative skills necessary for success (Walker, 2017).

Methods

To investigate the role of critical thinking in Business English for Academic
Purposes (BEAP), we employed a mixed-methods approach. This approach combined
quantitative surveys and qualitative interviews, allowing for a comprehensive analysis
of both students’ and instructors' perspectives across several European institutions.

1. Quantitative Survey:
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- Participants: We conducted a survey with 150 BEAP students from five
universities in Europe, including institutions in the United Kingdom, Germany, France,
Italy, and Spain. The participants were selected to ensure a diverse representation of
students with varying levels of English proficiency and business knowledge.

- Survey Design: The survey included a series of Likert-scale and open-ended
guestions designed to gauge students' perceptions of critical thinking, their confidence
in applying these skills, and the perceived impact on their academic performance.
Specific questions focused on their experiences with different pedagogical strategies,
such as case studies, group discussions, and reflective writing.

- Data Collection: Surveys were distributed electronically via university email
systems and were available in both English and the native language of each country to
ensure clarity and accessibility.

- Data Analysis: Responses were analyzed using statistical software to identify
trends and correlations. Descriptive statistics were used to summarize the data, while
inferential statistics (such as t-tests and ANOVA) were employed to compare responses
across different groups (e.g., by country or proficiency level).

2. Qualitative Interviews:

- Participants: Semi-structured interviews were conducted with 20 BEAP
instructors from the same five European universities. Instructors were selected based
on their experience teaching BEAP courses and their willingness to participate in the
study.

- Interview Guide: The interview questions were designed to explore
instructors' perspectives on teaching critical thinking, the effectiveness of different
strategies, and the challenges they face. Topics included the use of case studies, group
discussions, reflective writing, and the impact of language barriers and prior
knowledge on students' critical thinking development.

- Data Collection: Interviews were conducted via video conferencing software
and recorded with participants’ consent. Each interview lasted approximately 45

minutes.
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- Data Analysis: Interview transcripts were analyzed using thematic analysis.
Key themes and patterns were identified, coded, and categorized to understand
common challenges and successful strategies. NVivo software was used to assist in

managing and analyzing qualitative data.

Data Triangulation: To enhance the validity and reliability of the findings, data
from the quantitative surveys and qualitative interviews were triangulated. This process
involved comparing and contrasting the quantitative and qualitative data to identify
consistent themes and discrepancies. Triangulation helped provide a more
comprehensive understanding of the role of critical thinking in BEAP and the

effectiveness of various pedagogical approaches across different European contexts.

Ethical Considerations: Ethical approval was obtained from each participating
university’s ethics committee. All participants were informed about the purpose of the
study, their right to confidentiality, and their ability to withdraw at any time without
penalty. Informed consent was obtained from all participants prior to data collection.

Results

The results of this study provide insights into the perceptions of BEAP students
and instructors regarding critical thinking, the effectiveness of various pedagogical
strategies, and the challenges faced in fostering critical thinking skills. Data from the
quantitative surveys and qualitative interviews are presented below, highlighting key
findings across the five European universities involved in the study.

1. Quantitative Survey Results:

- Student Perceptions of Critical Thinking:

- A significant majority (85%) of the 150 students surveyed recognized the
importance of critical thinking in their BEAP studies. However, only 60% of students
felt confident in their ability to apply critical thinking skills effectively.

- Students from the UK and Germany reported higher levels of confidence
(68% and 65%, respectively) compared to their counterparts in Italy and Spain (55%
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and 50%, respectively), indicating a possible influence of educational background on
confidence levels.

- Effectiveness of Pedagogical Strategies:

- Students rated case studies (78%), group discussions (74%), and reflective
writing (70%) as the most effective strategies for developing critical thinking skills.
These activities were particularly appreciated for their practical application and
Interactive nature.

- French students showed a strong preference for group discussions (82%),
whereas German students found case studies (85%) particularly beneficial. Reflective
writing was rated highly across all countries, with the highest appreciation in the UK
(75%).

- Impact on Academic Performance:

- Students who frequently engaged in critical thinking activities reported higher
academic performance. Approximately 65% of students who regularly participated in
case studies and group discussions indicated improved grades and a better
understanding of business concepts.

- A correlation analysis revealed a positive relationship between the frequency of
critical thinking activities and self-reported academic performance (r = 0.48, p <0.01).

2. Qualitative Interview Results:

- Instructor Perspectives on Teaching Critical Thinking:

- Instructors universally acknowledged the importance of critical thinking in
BEAP and emphasized its role in preparing students for professional challenges. They
highlighted the need for integrating critical thinking into the curriculum through
various pedagogical strategies.

- Case studies were noted as highly effective by 18 out of 20 instructors,
particularly for their ability to simulate real-world business problems and encourage
practical application of theoretical knowledge. One instructor from Germany
mentioned, “Case studies bridge the gap between theory and practice, helping students

to think critically and make informed decisions.”
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- Challenges in Fostering Critical Thinking:

- Language barriers were a significant challenge, particularly for non-native
English speakers. Instructors from Spain and Italy reported that students often
struggled with the complex language used in critical thinking activities, which hindered
their ability to fully engage.

- Varying levels of prior knowledge also posed a challenge. Instructors noted that
students with a strong background in business concepts were more adept at critical
thinking, while those with less experience found it more difficult to participate
meaningfully.

- Effective Strategies and Recommendations:

- Reflective writing was highlighted as a valuable tool for deepening students'
understanding and encouraging introspection. An instructor from the UK stated,
“Reflective writing assignments allow students to process what they’ve learned and
develop their critical thinking skills in a structured manner.”

- Group discussions were praised for fostering collaborative learning and
exposing students to diverse perspectives. However, instructors noted the need for
careful facilitation to ensure all students participated and benefited from the
discussions.

Comparison Across Countries:

- The study found notable differences in the effectiveness and preference for
critical thinking activities across the five countries. For instance, while German
students excelled with case studies, French students thrived in group discussions. These
differences underscore the importance of adapting teaching strategies to the specific
needs and preferences of students in different educational contexts.

Summary of Key Findings:

- Critical thinking is widely recognized as essential in BEAP, but there is a gap

between recognition and confidence in applying these skills.

Multidisciplinary Scientific Journal MAY, 2024 225



https://t.me/goldenbrain_journal

GOLDEN BRAIN ISSN: 2181-4120 VOLUME 2 | ISSUE 12 | 2024

- Pedagogical strategies such as case studies, group discussions, and reflective
writing are effective in enhancing critical thinking, though their impact varies by
country.

- Language barriers and varying levels of prior knowledge are significant
challenges that need to be addressed to foster critical thinking more effectively.

- Tailoring strategies to specific educational contexts and providing additional
support can enhance the development of critical thinking skills in BEAP students.

Discussion

The discussion section interprets the results of the study in the context of existing
literature, identifies implications for practice, and offers recommendations for future
research. The key points discussed are as follows:

1. Importance of Critical Thinking in BEAP:

The findings confirm the widely acknowledged importance of critical thinking in
BEAP. Students and instructors alike recognize its value in preparing students for
academic success and professional advancement in the business world. The study adds
empirical evidence to the existing literature on the significance of critical thinking in
language education and underscores its relevance in the context of BEAP.

2. Effectiveness of Pedagogical Strategies:

The study identifies case studies, group discussions, and reflective writing as
effective pedagogical strategies for fostering critical thinking in BEAP. These findings
align with previous research highlighting the benefits of active learning approaches in
promoting critical thinking skills. However, the study also reveals variations in the
effectiveness and preference for these strategies across different European countries,
suggesting the need for context-specific approaches in teaching critical thinking.

3. Challenges and Recommendations:

The discussion highlights the challenges faced in fostering critical thinking in
BEAP, including language barriers and varying levels of prior knowledge among
students. To address these challenges, the study recommends tailored interventions

such as language support programs and scaffolding complex concepts. Additionally,
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instructors are encouraged to adopt inclusive teaching practices that accommodate
diverse learner backgrounds and preferences.

4. Implications for Practice:

The findings have several implications for practice in BEAP instruction.
Educators should prioritize the integration of critical thinking activities into the
curriculum and provide adequate support to students, particularly those facing
language barriers. Training programs for instructors should focus on equipping them
with the necessary pedagogical skills to facilitate critical thinking development
effectively. Moreover, collaboration between language and content instructors can
enhance the integration of language and critical thinking instruction in BEAP courses.

5. Limitations and Future Research:

The discussion acknowledges the limitations of the study, including the focus on
European contexts and the relatively small sample size. Future research could explore
the effectiveness of critical thinking interventions in diverse cultural and linguistic
contexts and investigate the long-term impact of critical thinking instruction on
students' academic and professional outcomes. Additionally, studies examining the role
of technology-mediated learning environments in fostering critical thinking in BEAP
could provide valuable insights for practice.

Conclusion

In conclusion, this study illuminates the crucial role of critical thinking in
Business English for Academic Purposes (BEAP) and underscores the significance of
integrating effective pedagogical strategies to foster this skill. The findings
demonstrate that while students and instructors recognize the importance of critical
thinking, there exists a gap between recognition and confidence in applying these skills.
Nevertheless, pedagogical approaches such as case studies, group discussions, and
reflective writing emerge as valuable tools for enhancing critical thinking in BEAP,
although their effectiveness may vary across different educational contexts.

The study highlights challenges such as language barriers and varying levels of

prior knowledge, underscoring the need for tailored interventions and inclusive
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teaching practices. By addressing these challenges and implementing evidence-based
strategies, educators can better prepare BEAP students for academic success and
professional excellence in the global business landscape.

Moving forward, future research should explore the effectiveness of critical
thinking interventions in diverse cultural and linguistic settings and investigate the
long-term impact of critical thinking instruction on students' academic and professional
outcomes. Additionally, studies examining the role of technology-mediated learning
environments in fostering critical thinking in BEAP could provide valuable insights for
practice.

Overall, by embracing a holistic approach to teaching critical thinking in BEAP
and collaborating across disciplines, educators can empower students with the
analytical and evaluative skills necessary to thrive in the dynamic and competitive
world of business.
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